Barcelona, July 2020

IQS Contingency Plan for Beginning the Academic Year
Maintaining Covid-19 Safety Measures
This document details all the actions and provisions to be implemented and put in place taking into account
the context of the beginning of the 2020-21 academic year in which the safety measures for COVID-19 must
remain in place.
The safety measures that will remain in place are based on the possible presence of SARS-CoV-2, either on
campus or with individuals which would necessitate continuing to wear masks, keeping social distancing
between people, and regularly cleaning hands with hand sanitizer or soap and water, and so on.

Scope of application and validity
This Contingency Plan applies across IQS and the measures established in the Plan or resulting from the Plan
will be applied to the entire university community (students, administrative staff, teaching and research staff,
the managers and staff of companies that do business and provide services on campus, and, in general,
anyone entering the IQS campus.)
This plan will come into effect upon its approval and will remain in effect for as long as the PROCICAT Action
Plan for emergencies associated with emerging communicable diseases with high risk potential is in force.

General protective and organizational measures
All activities carried out at universities must comply with the measures established in Resolution SLT
1429/2020, of 18 June, which adopts basic protection and organizational measures to prevent the risk of
transmission and support the containment of the SARS-CoV-2 infection as well as those established in SLT
Resolution 1648/2020, of 8 July, which sets forth new measures regarding the use of masks to contain the
outbreak of the COVID-19 pandemic.
Within the scope of universities, and in accordance with the general terms of the resolution on organizing
teaching, the application of the following measures in the classrooms, teaching and research laboratories,
and other closed spaces at universities will be taken into account:
• Physical and interpersonal social distancing is set at 1.5 m as a general rule. This distancing measurement is equal to a safety space of 2.5 m2 per person. This distance cannot be less than 1 meter in closed
spaces between people who do not have regular contact, except for laboratory work in which this is not
possible.
• If social distancing of 1.5 m between people cannot be maintained, wearing a mask is mandatory unless
screens or the like are used, in which case wearing a mask is not mandatory but a record of potential
participants will be kept and measures must be taken concerning participants’ movements.
• Wearing a mask is mandatory:
• For anyone who enters university campuses.
• When moving within buildings.
• For any space or activity if the minimum social distancing of 1.5 m cannot be ensured and safety
partitions are not available.
• This does not apply to individuals with respiratory difficulties that could be aggravated by wearing a
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mask or if it could cause behavioural issues.
• Large groups of people should be avoided. When arriving at IQS, everyone must go directly to their
workplace.
• Elevators should only be used if essential, and never by more than one person at a time.
• Videoconferencing should be prioritized for meetings that would imply moving from one place to another.
• Travel abroad must be justified and authorized, and at-risk areas must be avoided. The criteria set by the
health authorities will be applied regarding incoming international students.
• Washing hands with soap and water is a priority if it is not possible hand sanitizer for hand hygiene at the
entrances to buildings, libraries, study rooms, conference rooms, laboratories, and dining rooms.
• Transparent partitions have been installed as a safety measure in counters and customer service areas.
• Whenever possible, sharing materials and equipment (computers, telephones, etc.) and auxiliary work
material (staplers, pens, etc.) that are not for individual use should be avoided.
• Drinking directly from water fountains is prohibited.
• IQS has distributed around forty spray bottles with disinfectant. They should be used for two main purposes:
• Objects brought in from outside or from third parties (folders, packages, laminates, containers, etc.).
Do not use the disinfectant on paper documents.
• To apply regularly on shared equipment (shared computer keyboards, terminals, shared laboratory
equipment, etc.).
1. Entering IQS
The same criteria will continue to be followed to discern whether or not people can come to the IQS campus,
for both staff and students.
• If you have any COVID-19 symptoms (fever, general discomfort, shortness of breath, coughing often,
loss of smell), please do not come to the IQS campus. Contact your local health care centre and inform
your Dean’s office if you are a student (deq@iqs.url.edu or decade@iqs.url.edu) or the Occupational Risk
Prevention manager (eduard.serra@iqs.edu) if you are an IQS staff member.
• If you have recently been in close contact with a person affected by COVID-19, please do not
come to the IQS campus. Contact your local health care centre and inform your Dean’s office if you are a
student (deq@iqs.url.edu or decade@iqs.url.edu) or the Occupational Risk Prevention manager (eduard.
serra@iqs.edu) if you are an IQS staff member.
• If you have been diagnosed with COVID-19 or have suffered symptoms that are typical of the disease
within the last two weeks, please do not come to the IQS campus. Contact your local health care centre
and inform your Dean’s office if you are a student (deq@iqs.url.edu or decade@iqs.url.edu) or the Occupational Risk Prevention manager (eduard.serra@iqs.edu) if you are an IQS staff member.
• If you are a person who is deemed “particularly sensitive” to the risks derived from exposure to
SARS-CoV-2, please do not come to the IQS campus. Contact your local health care centre and inform
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your Dean’s office if you are a student (deq@iqs.url.edu or decade@iqs.url.edu) or the Occupational Risk
Prevention manager (eduard.serra@iqs.edu) if you are an IQS staff member. The information that an individual is deemed “particularly sensitive” must be accompanied by the appropriate documentation proving
such condition. We will evaluate each case with our Prevention Department to determine the suitability or
lack thereof regarding working on campus.
With the scientific evidence available to date, the main groups that have been defined as being vulnerable to
COVID-19 are:
• Individuals over 60 years of age
• Pregnant women
• Individuals who suffer from any of the following illnesses: diabetes, cardiovascular diseases (including
hypertension), chronic lung diseases, immunodeficiency, or cancer under active treatment.
If you are not part of any of the four abovementioned groups, you can come to the IQS campus as long as
you follow the safety standards at all times (social distancing > 1.5 m, sanitizing, etc.).
2. Instructions
On 29 and 30 June, an online session was held regarding Covid-19 and the return to in-person classroom activities. During the first week of September, relevant instructions will be sent to all students and staff, similar to
those sent in May and June, regarding the return to on-campus activity adapted to holding classes. Sessions
for students will be prepared in a short and concise format.
A short presentation will be prepared so that the welcome events for undergraduate and graduate students
can begin by showing the most important instructions. The same presentation will be given by the professors
teaching the first class for all 2nd to 4th year undergraduate students.

3. Space management
3.1. Classrooms
Teaching activities will be planned taking into account a maximum capacity rate per classroom based on
2.5 m2 per student. If a minimum distance of 1.5 meters is not achieved with this arrangement of the space,
the use of a mask will be mandatory, a register of potential attendees must be kept and attendee circulation
measures must be provided. This distance cannot be less than 1 meter between people who do not have regular contact. Once students are seated in classrooms, both students and professors must wear a mask until
informed otherwise. In classrooms where social distancing at 1.5 meters is guaranteed, students do not have
to wear a mask when seated, regulations in force permitting. Nonetheless, students must put their masks on
when they stand up. In this way, professors can teach classes without wearing a mask as long they are at a
distance of at least two meters from the nearest student.
A study was carried out regarding student capacity and distribution in all classrooms available for teaching at
IQS, taking into account that students would maintain social distancing at 1.5 meters when seated.
Students will be regularly informed of the measures to take into account, including always entering classrooms with social distancing and sanitizing their hands before entering and exiting classrooms.
When a class ends, the windows will be opened, if possible, until the beginning of the next class in order to
refresh the air.
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The desks where students can sit have been marked with green, 7 cm circular stickers. If a desk is not marked
with one of these stickers, it cannot be occupied. This guideline and the maximum capacity allowed have
been placed on a sign in each classroom as shown below.

3.2. Teaching laboratories
Teaching activities will be planned taking into account a maximum capacity rate per laboratory based on
2.5 m2 per student. If a minimum distance of 1.5 meters is not achieved with this arrangement of the space,
the use of a mask will be mandatory, a register of potential attendees must be kept and attendee circulation
measures must be provided. This distance cannot be less than 1 meter in closed spaces between people who
do not have regular contact, except for laboratory work in which this is not possible. In laboratories where
social distancing at 1.5 meters is guaranteed, students do not have to wear a mask when in their work spots.
They must wear a mask when moving around.
• A study was carried out regarding student capacity and distribution in all teaching laboratories at IQS,
taking into account that students would maintain the established social distancing when working.
• Laboratory managers will be given the plans indicating the arrangement and occupancy of space.
• These guidelines and the maximum capacity allowed have been placed on a sign in each classroom as
shown in this text.
• Commonly used equipment should be disinfected often.
• Students should clean their hands with hand sanitizer right before and right after using shared used
equipment or apparatus.
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3.3. Research and Technical Services Laboratories
A study was carried out regarding student capacity for all Research and Technical Services Laboratories at
IQS taking into account that students would maintain the established social distancing when working.
Commonly used equipment should be disinfected often.
Researchers should clean their hands with hand sanitizer right before and right after using shared used equipment or apparatus.
3.4. Common areas
Library, Study Rooms, Conference Rooms, and Cafeteria
Everyone must use hand sanitizer when entering and exiting.
Natural ventilation should be used to the greatest extent possible.
A capacity of 2.5 m2 per person has been taken into account for Conference Rooms. Social distancing can be
reduced to 1 m2 per person in Conference Rooms as long as wearing masks is mandatory. A record of attendees will be kept, seats will be preassigned, and movement measures will be established to avoid crowding.
The maximum capacity of the Library has been reduced to 80 people. Individuals may only occupy alternate
seats diagonally across from one another, with a maximum of three people per desk. Library staff will indicate
where users should sit so they do not take a newly freed space, making it possible for the area to be cleaned.
An intensive cleaning system will be established.
For the time being, all Study Rooms will remain closed.
Capacity has also been reduced in the Cafeteria. People must sit alternately and diagonally. Users must wear
masks and observe social distancing when not seated at desks.
Users should clean their hands with hand sanitizer right before and right after using shared microwaves.
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3.5. Hallways and entrance doors
All entrance doors (building entrances, connections between buildings, hallways, laboratories, etc.) must be
kept open to prevent doorknobs and handles from being used insofar as possible.
Signs such as those shown below have been placed at entrance doors to buildings and in hallways:

A free mask, for those without one, and hand sanitizer point is available at the entrances to the Main Building
and the School of Management Building.
Common or passage areas should be used to the minimum extent necessary for going from one place to
another and should be avoided for other types of activities (conversations, eating, coffee breaks, etc.).
At the beginning and in the middle of hallways, signs have been put up to indicate the movement of foot traffic
along the wall to the right, as seen in the following image:
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3.6. Restrooms
Whenever possible, doors and windows must be kept open to ensure fresh air.
Paper towel dispensers will be installed as this method is preferable for drying hands.
Crowds should be avoided. Using hand sanitizer upon exiting the restroom is recommended.

4. Cleaning and disinfection protocols
Cleaning staff are present at the same time as other staff.
We recommend a daily cleaning of all work equipment accessories and parts that are touched by hand (computers, keyboards, mouses, machine controls, tools, etc.).
Thorough cleaning and disinfection of the air conditioning systems has been carried out.
Luneta, S.L., the company that handles cleaning tasks at IQS, has made a Covid-19 cleaning action protocol
and sent it to us.
The following figure shows the instructions included in this protocol.
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5. Response protocol for a positive case of COVID-19
If any individual, staff member, or student presents Covid-19 symptoms (fever, feeling unwell, shortness of
breath, coughing often, loss of smell) while at the IQS campus, they must leave the campus immediately,
avoid contact with others, return home, contact their local health care centre, and inform:
• decade@iqs.url.edu for IQS School of Management students.
• deq@iqs.url.edu for IQS School of Engineering students.
• rrhh@iqs.url.edu for any other person in the educational community.
Dean’s offices and the Human Resources department must notify cases of symptoms to the Occupational
Risk Prevention manager, eduard.serra@iqs.edu
If a person is diagnosed with Covid-19 by a medical service following their presence on campus, they must
notify the following as soon as possible:
• decade@iqs.url.edu for IQS School of Management students.
• deq@iqs.url.edu for IQS School of Engineering students.
• rrhh@iqs.url.edu for any other person in the educational community.
Dean’s offices and the Human Resources department must notify cases of symptoms to the Occupational
Risk Prevention manager, eduard.serra@iqs.edu
For each case, an evaluation will be made of colleagues who have shared the same space or had contact
with one another (classroom group, professors, or administration) and whether they should be isolated from
others. In theory, individuals can continue working as per usual prior to diagnosis if the established safety and
hygiene measures have been maintained, subject to a case-by-case decision.
If a second confirmed case occurs in the same classroom group or department, all members in the group will
be confined.
Any new instructions received from health authorities must be followed.

Dr Eduard Serra Hosta
Head of Safety and Director of Emergencies at IQS.

Fem del demà un futur més segur.
Hagamos del mañana un futuro más seguro.
Let’s make tomorrow a safer future.

